
The following health plans are available for the FY 2012 Benefit Choice Period and will 
be effective July 1, 2011: 

• CIGNA  
http://provider.healthcare.cigna.com/soi.html 
(800) 962-0051 (800) 526-0844 (TDD/TTY 

• BlueAdvantage HMO  www.bcbsil.com/stateofillinois 
(800) 868-9520 (866) 876-2194 (TDD/TTY) 

• Health Alliance HMO  www.healthalliance.org 
(800) 851-3379 (217) 337-8137 (TDD/TTY)  

• Health Alliance Illinois  www.healthalliance.org 
(800) 851-3379 (217) 337-8137 (TDD/TTY) 

• HealthLink OAP  www.healthlink.com 
(800) 624-2356 (800) 624-2356, ext. 6280 (TDD/TTY) 

• HMO Illinois  www.bcbsil.com/stateofillinois 
(800) 868-9520 (866) 876-2194 (TDD/TTY) 

• PersonalCare OAP*  www.personalcare.org 
(800) 431-1211 (217) 366-5551 (TDD/TTY) 

• PersonalCare HMO  www.personalcare.org 
(800) 431-1211 (217) 366-5551 (TDD/TTY) 

• EyeMed  - Vision Plan 
Out-of-Network Claims  
P.O. Box 8504  
Mason, OH  45040-7111 
(866) 723-0512  or (800) 526-0844 (TDD/TTY)  
www.eyemedvision care.com/stil  

 
• Quality Care Delta Dental of Illinois 

Dental Plan Group Number 20240 
P.O. Box 5402 
Lisle, IL 60532 
(800) 323-1743 or  (800) 526-0844 (TDD/TTY) 
http://soi.deltadentalil.com  
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